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Funeral Service

Crematorium Name Fee
Days/Times

this fee applies
Fee

Days/Times

this fee applies
Fee

Days/Times

this fee applies

Eltham Crematorium £989.00
Mon - Fri, 10:00am - 

4:15pm 
£435.00

Mon - Fri, 8:00am and 

8:30am
£933.00

Mon - Fri, 9:00am - 

9:45am

Kemnal Park Crematorium £1,195.00

Mon - Fri, 11:00am, 

12.30pm, 2.00pm, 

3.30pm and 5:00pm 

not offered not offered £845.00

Mon - Fri, 9:30am and 

10.00am (30 minute 

service)

Hither Green Crematorium 

Resident
£1,010.00

Mon - Fri, 10:00am - 

3:15pm 
£431.00

Mon - Fri, before 

9:00am
£835.00

Mon - Fri, 9:00am and 

9:30am

Hither Green Crematorium Non 

Resident
£1,010.00

Mon - Fri, 10:00am - 

3:15pm 
£431.00

Mon - Fri, before 

9:00am
£835.00

Mon - Fri, before 

10:00am

Beckenham Crematorium £1,295.00
Mon - Wed, 10:00am - 

4:00pm 
£400.00

Mon - Fri, 8:15am and 

8:20am
£850.00

Mon - Fri, 9:30am and 

5:00pm (30 minute 

service)

Beckenham Crematorium £1,395.00
Thur - Fri, 10:00am - 

4:00pm 
£400.00

Mon - Fri, 8:15am and 

8:20am
£850.00

Mon - Fri, 9:30am and 

5:00pm (30 minute 

service)

`
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CREMATORIA PRICE INFORMATION

The Crematoria options available in this area, along with the prices and times of services, are as follows:

For more detail concerning the products, services and prices charged by local crematoria, please refer to the “Supporting Information Folder” or speak to a member of our team 

for additional guidance. We can also provide you with printed copies of this information or any of the documents contained within the Supporting Information Folder. These can also 

be emailed to you if you prefer.

Reduced Fee Attended ServiceUnattended Service FeeStandard Fee Attended Service



 

 

 

Eltham Crematorium 
Fees and Charges April 2025 – March 2026 

 
PLEASE NOTE - The new fees take effect for all services taking place from 1st April irrespective of when the date 

the booking is made 
  

Cremation Fees:  

 

The Fee includes the cremation, environmental surcharge, medical referee fee, digital music (Obitus) & 
cardboard casket or **interment within our Garden of Remembrance, either unwitnessed or witnessed 
(seven days a week)**DOES NOT INCLUDE DIRECT CREMATION 

 

Adult (aged 18 years and over)        30 minute service  
45 minute use of chapel (10.00am-4.15pm) 
 
(Please note the 45 minutes consists of 30 minutes in the Chapel and 15 minutes for entering 
and exiting the chapel). 

£989.00 

 

Adult (aged 18 years and over)        20 minute service  
30 minute use of chapel (9.00am-9.45am) 
 
(Please note the 30 minutes consists of 20 minutes in the Chapel and 10 minutes for entering 
and exiting the chapel). 

£933.00 

 

Adult (aged 18 years and over)        Direct Service – Unattended  
To receive deceased & cremation between (8am – 8.30am) 
Remains to be collected by Funeral Direct after 1pm the following working day 
 
If remains are to be returned and placed into our Garden of Remembrance, at a later date, 
either unwitnessed or witnessed, please note that there will be an additional fee of £72.00 
 

£435.00 

 

Child (Up to 17 years)  
Including NVF & Stillborn  

No charge 

 
Cremation of human tissue 
 

£34.00 

Other charges:   

 Chapel hire for a burial service (30min Service) £450.00 

 
Double time slot – Burial Service - where the family request additional 30 minute time slot in 
the chapel £450.00 

 
Double time slot Cremation services - where the family request additional 30 minute time 
slot in the chapel  £195.00 

 Chapel Hire – After Cremation Memorial Service (30min service) £195.00 

 Use of Chapel Organ £38.00 

 Dispersal of cremated remains from another Crematorium (Witnessed or Unwitnessed) £72.00 

 Dispersal of cremated remains from another Crematorium - children up to 5 years  No Charge 

 Storage of cremated remains after cremation (Up to 12 Weeks) No Charge 

 Cremation Certificate / Customs Certificate No Charge 

 Sale of transit container £20.00 



Media Service Fees and Charges for Eltham Crematorium 
April 2025  -  March 2026 

 
Product  Product Description – Adult 18 years & Over Fees & 

Charges 

Halo Photo Single photo of the deceased used on screens in the chapel 
 

Free of Charge 

Extra Single 
Photo 

Surcharge for any additional holding images beyond the halo photo 
 

£11.00 

Basic Slideshow Photo slide show of up to 25 photos with simple transitions that can be set to 
loop.  This option does not include music. 
 

£56.00 

Music Slideshow A simple photo tribute up to 25 photos timed to a chosen piece of music with fade 
transitions. 
  

£84.00 

Themed Tribute A photo montage with a difference; users can choose from a range of themes and 
have up to 25 photos professionally edited and timed to their chosen piece of 
music. 
 

£108.00 

Family Supplied Family supplied video/photo tribute used as received with basic quality checks 
performed by the Obitus Team. 
 

£34.00 

Editing Charge  A fee that is applied to any of the standard products above for additional work 
outside of the norm 
 

£25.00 
 

Additional 
photos Charge 
 

For each additional 25 photos on a visual tribute. £25.00 
 

Digital Download 
(Add On) 
 

A digital download link – when ordered alongside the service recording, Music 
Tribute or themed Tribute 

£11.00 

Digital Download 
(Stand Alone) 
 

A digital download link of the recorded service – when ordered as a stand alone 
product 

£53.00 

Keepsakes A keepsake copy of the service, tribute or both 
 
Additional Copies 

£63.00 
 
£34.00 

Video Book A keepsake Video Book displaying the service, tribute or both. 
 
Additional Copies 

£108.00 
 
£57.00 

Memory Box A premium quality Memory Box with 25 printed photos, a keepsake USB and a 
keepsake DVD displaying the live stream/tribute, or both if both products were 
chosen. 
 
Additional Copies 

£148.00 
 
 
£80.00 

Late Fee If amendments are requested after the content submission deadline 
 
 

£25.00  

Live & On 
Demand 

Stream a service live and watch for a further 28 days, with the option to download. £62.00 

Young People 
Under The Age of 
18 

For young people under the age of 18, Obitus offer a free Live & on 
Demand Webcast, Halo Photo and Basic Slideshow or Music Tribute  up to 
25 photos. PLEASE ENSURE YOU INPUT UNDER 18’S ON OBITUS PORTAL 
AT TIME OF ORDER OR A CHARGE WILL BE MADE 

Free of Charge 

 



KEMNA L  PA RK

Price list Effective from 1 January 2025

When choosing a special spot in nature for you or your loved one’s final resting place, consider which of the five 
Park Experiences best reflects the person. Our Living Memorial Parks offer a range of options to suit your wishes 
and budget – within Woodland, Meadow, Lawn, Orchard and Gardens. 

SERVICE FEES

All services include a Music Tribute (valued at £75, with up to 25 photos and music of your choice) and a single image.	

Cremation Service (60 minutes) 					     £1,195

Cremation Service (30 minutes)					     £845

Memorial or Burial Service (60 minutes)					     £795

Hall hire (wakes and additional Service Hall hire)					     £745

PLOT FEES

Exclusive Rights of Burial                                          		              50 years               10 years	    Lifetime Term  Lifetime Term
			   Burial	 Ashes	 Burial	 Ashes

		  Tree Circle		  £6,945	 £3,495

		  Park Tree		  £10,445	 £5,245

		  Living Memorial Tree				    £18,095	 £9,045

		  Columbarium			   £1,395		

		  Ash Vault			   £5,595

		  Mausoleum, from				    £24,345	 £24,345

		  Scattering					     £695

		  Park Grave		  £3,995	 £1,995

		  Traditional Grave		  £5,995	 £2,995		

		  Living Memorial Bay, from				    £20,845	 £20,845

		  Communal Garden		  £7,645	 £3,845

		  Park Garden					     £12,545

		  Living Memorial Garden, from				    £31,295	 £31,295

		
Ashes plots accommodate two sets of ashes, while burial plots allow for two burials or a combination of burial and ashes, with exceptions  
in select areas of the Park. Additional lease options are available, please speak to a member of the team for more information.			 
						    

INTERMENT FEES	

Children under 18 years of age					     No charge

Burial							       £1,695

Ashes							       £495

CHILDREN UNDER 18 YEARS OF AGE

There is no charge for babies and children for the Lifetime Term for burial or ashes, subject to the Park’s lease.

TREES

VAULTS

INTERMENTS

GARDENS



OTHER FEES

Weekend surcharge (in addition to fees above)					     £645

Grave permit fee (one-off fee)					     £645

Administration fee for amending or copying documents or issuing an Overseas Certificate		  £125

Bespoke post-placing permit					     £125

We do NOT charge a fee for late arrivals or overruns.

VIDEO STREAMING SERVICE

Live and On Demand 	 High-quality live-streamed service, viewable on the day and online for a further		  £54 
		  28 days

VISUAL TRIBUTE AND MUSIC SERVICES

Single photo		  A complimentary photo shown throughout the service			   Complimentary

Extra single photo	 Additional holding image					     £10

Family-supplied tribute		 Checking, preparation, and upload of your video				   £32

Basic Slideshow	 Photo slideshow of up to 25 photos with simple transitions, set to loop. 		  £50 
		  Music not included

Music Tribute	 Beautifully crafted tribute of up to 25 photos, timed to your chosen music with		  Complimentary 
		  fade transitions

Themed Tribute	 Professionally edited photo montage, timed to music, with a variety of themes		  £95

KEEPSAKES

Digital download	 Digital download link - when ordered alongside the Live & On Demand Stream		  £10 
		  or Tribute

		  Digital download link of the streamed service - when ordered as a stand alone item		 £54

DVD/USB Keepsake 	 DVD or USB keepsake in a personalised grey linen case			   £55

Video Book		  A portable video set in its own A5 electronic screen, encased in a linen-wrapped		  £95 
		  book

Memory Box		 Includes a DVD, USB and up to 25 photos professionally printed and delivered 		  £130 
		  in a bespoke, linen-wrapped box

Disclaimer: While issues are rare, due to the nature of the internet, no guarantee is given that live streaming and audio/visual delivery  
will be uninterrupted or error-free.						    
			 
Please call our team on 020 8300 9790 for any questions or to clarify specific details related to pricing.		
			 
Prices are correct at time of printing: 1 January 2025				  

GREENACRES IS A TRADING NAME OF GREENACRES KEMNAL PARK LTD,

REGISTERED OFFICE: EMPIRE HOUSE, 175 PICCADILLY, LONDON W1J 9EN

REGISTERED IN ENGLAND & WALES

REGISTERED NO. 07190287

GreenAcres Kemnal Park, A20 Sidcup Bypass
Chislehurst BR7 6RR
Call us on 020 8300 9790 or email at info.kemnal@greenacresgroup.co.uk
Visit us online at greenacresgroup.co.uk/memorial-parks/kemnal/



Lewisham Crematorium Fees and Charges 2024/25

Cremation Fees Resident Non Resident Comments

Adult Mon-Fri £814 £814 Before 10am

Adult Mon-Fri £984 £984 10am - 3pm

Adult Mon-Fri £1,320 £1,320 Double Time

Adult Mon-Fri £1,660 £1,660 Tripple Time

Adult Mon-Thur 4pm slots  (No 4pm slot Fridays) £990 £990

Reduced Cost Cremations

Adult Direct Cremation (non attendance/no chapel service) £375 £403 No charge increase

Coffin-Drop Off £420 £420 Out of hours option

Simple Cremations £1,507 £1,607

Adult - Saturday (Self Service Chapel for 1hr, Cremation within 72hrs) NEW £600 £675 11am & 12 slots only

Adult - Sunday (Self Service Chapel for 1hr, Cremation within 72hrs) NEW £700 £775 11am & 12 slots only

Weekend Services 

Adult - Saturday £1,339 £1,473

Adult - Saturday Double time £1,662 £1,828

Adult - Sunday £1,787 £1,965

Adult Sunday - double time £2,244 £2,469

NVF, Baby and Childrens Services 

Foetus & Babies aged under 2 years No Charge £77

Child aged over 2 and Under 16 years No Charge £613

Organist Services and use of Organ

Organist fee, weekday £92 £92

Organist, weekday double time £160 £160

Organist, Saturday £140 £140

Organist, Saturday Double Time £190 £190

Organist, Sunday £177 £177

Organist, Sunday, Double Time £283 £283

Use of Organ £33 £33

Miscellaneous

Late or Over Run Service per 15 minutes £59 £59

Scattering of Cremated Remains from elsewhere £91 £91

Scattering of Cremated Remains (deducted from memorial price if purchased) £21 £21

Customs or duplicate £42 £42

CFF Administration Fee £32 £32

Search Fee - up to 4 names £62 £62

Cremated Remains Holding Fee (after 1 month) £40 £40

Hire of Crematorium Chapel for Weekend Event (2hrs max) £600 £600

Obitus (Music & Media) Prices Inc VAT

Halo Photo (Single Image) Free Free

Basic Slideshow £52

Music Tribute £77

Themed Tribute NEW £98

Extra Single Photo 13

Family Supplied £33

Bespoke Tribute NEW £403

Extra Work Charge £25

Extra Tribute Photos £25

Tribute Download Link £13

Second Copies £31

Webcasting/Streaming 

Live on Demand £57

Keepsakes

DVD, USB, Blu-Ray or Audio CD £58

Video Book NEW £98

Memory Box NEW £133



Lewisham Cemeteries Fees and Charges 2024/25

Private Graves, Grave Purchase Fee Resident Non Resident Comments

Woodland/ Lawn Grave non-border £2,487 £6,394

Lawn Grave Border £2,990 £7,694

Full Memorial non-border £3,419 £8,786

Full Memorial Border £3,766 £9,898

Brockley Cemetery Full Memorial Border Grave £3,231 N/A Includes first interment

Grade 1 Site of Borough Conservation .

Burial Vault, Brockley Cemetery incl. Standard Memorial £6,277 £8,469

Grave for a Child or Cremated Remains £1,479 £4,251  Half size grave 

Chambers & Sleeves

Grave Sleeve £787 £787

Chamber Grave - additional fee Quote Quote

Shroud Burial - additional fee £490 £490

Chapel & Sundries

Use of Chapel £147 £147

Use of Chapel - double time £296 £296

Hire of Cemetery Chapel for Remembrance Event £650 £650 (2hr self service)

Organist £92 £92

Use of Organ £35 £35

Transfer of Ownership/ Assignment (RoB With Probate) £85 £85

Transfer of Ownership (RoB- No Probate) £140 £140

Late/ over run fee per 15 minutes £59 £59

Digging/ Interment Fee - Private Graves

Digging/ Interment Fee £2,296 £6,827

Caskets & Large Coffins 2' 4" wide and over £128 £441

Burial Vault Opening Fee £1,991 £1,991

Interment fee Cremated Remains £354 £1,020 Mon-Friday

Interment fee Cremated Remains £544 £1,148 Saturday

Interment fee Cremated Remains £715 £1,253 Sunday

Interment fee for a Child under 2 years of age No Fee £378

Interment fee for a Child Over 2 but Under 16 years No Fee £1,989

Saturday Burial Supplement £984 £1,969 Latest service 11am

Sunday Burial Supplement £1,312 £2,626 Latest service 11am

Saturday Burial Supplement with chapel £1,312 £2,626 Latest service 11am

Sunday Burial Supplement with chapel £1,484 £2,961 Latest service 11am

Memorial Fees

Permit fee £381 £1,394

Additional Inscription £107 £314

Memorial Take off and Put Back £423 £423

Memorial Safety Inspection £98 £98

Memorial Clean/Repair Quote Quote

Level/ Refix Memorial No Fee No Fee Permit still required

Public Graves

Interment Fee £1,014 N/A No fee increase 

Memorial Fee £82 N/A 

Exhumation Fee

Exhumation £4,298 £13,546

For each additional coffin removed £1,415 £4,212

Tree Planting

Weekday £500 £500

Saturday Morning (subject to staff availability) £750 £750

Grave Marking (lasts approx 5 days)

*First marking is free but any additional markings of the same grave are charged for £30









Virtual Memorial Service



What is a VMS? 

o A Virtual Memorial Service (VMS) was Designed to support an 
unattended funeral, this personalised service allows families to 
reflect and watch their loved one’s final journey at their own 
pace.

o A VMS is comprised of picturesque drone footage of the 
venue, Service Recording and custom media chosen by the 
family. 

o Our in-house team carefully edit chosen features to create a 
tasteful, personal Virtual Memorial Service.

o Just like an attended service, the Virtual Memorial Service can 
give closure to those left behind, offering another way to say 
goodbye. 



Why a VMS? 

o Direct cremations are now a mainstream choice for UK 
families. 

o Research suggests clients are not getting the closure you get 
from an attended ceremony in comparison to a direct. ​

o Closure is an important step within the grieving process. ​

o A VMS bridges the gap between a Direct Cremation and a full 
service.​

o Available to play at a wake/celebration if families decide they 
want one further down the line. ​

o A VMS is a way to say goodbye. ​



Whats included in a 
VMS?



What’s included?



How to order



Arranger talk to family about 
VMS, family confirm order 

Arranger completes order 
form and emails to 
vms@obitus.com

Obitus book the service onto 
the system and send a 

confirmation email to all. 

Venue receive email conf & 
see on the service on the 

dashboard

Committal takes place at 
allotted time (Obitus notified if 

times change!)

Obitus email family for photo 
upload, alternatively we 

accept photos via the media 
inbox

Process Flow

Family receive the order 
within 3 working days post 

cremation. 



FAQs



Frequently Asked Questions

Will this change for me as Funeral Arranger or Venue? 
Nothing will change for you, the purpose of this product is not to 
cause any additional time or work to any party. 

Will 6 bearers be used? No, the direct cremation will take place 
as usual, the family is made aware that a trolley or bearers not in 
full uniform may be used. 

What happens if the time changes on the day? We know not 
everything always goes to plan, if the time of the direct cremation 
changes, just call and let us know. 

How will I know this is a VMS? Both the Funeral Arranger and 
Crematorium will receive an email to say a VMS has been booked, 
alongside the details. 



Frequently Asked Questions

What will I need to do to order? Right now we are in a trial phase, all you 
need to do is complete a short order form and email it to vms@obitus.com and we 
will take care of the rest. 

How do we know it’s the right coffin? We always ask that if you have VMS 
booked and multiple directs coming in at once, for the person opting for VMS to 
go last. We also book in the name so the name will shown on screen too. 

Does this mean the direct cremation will take more time? No, we freeze 
the footage so the poem can be read, the process will take no longer than it does at 
the moment. 

A direct should be a direct!?! … As with all of our products, we just want to 
provide an option for all families with all budgets. The request to create a media 
product suitable for the direct cremation industry came from our customers.



Support and training 
materials



Step 1. 
Engaging 
the clients 

First and foremost, it’s engaging the families and 
encouraging them to look at VMS when they have 
chosen a direct cremation. We have created a range of 
supporting materials to help you do this. 

If you feel there is something else we could supply, 
please let us know! 



Dedicated Webpage  https://www2.obitus.com/vms

o Includes demo Video, what’s available, how to order, poetry options and FAQs

 https://www2.obitus.com/vms

https://www2.obitus.com/vms
https://www2.obitus.com/vms


Customer facing one pager

Physical and digital collateral 
available 



Thank you
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